
PLEASE READ ALL INSTRUCTIONS BEFORE STARTING 
Or watch our unpacking video on YouTube: 

STEP 1

STEP 1: Remove mattress 

from box and remove outer 

wrap. No need for scissors,  

just pull the end of the wrap 

and it will unroll. The mattress 

may begin to decompress.

STEP 2

STEP 2: Lay mattress flat on a 

surface such as box spring or 

platform bed with the Jasmine 

tag at the foot of the bed.

STEP 3

STEP 3: NOTE: Mattress will 

fully decompress with this 

step. With scissors, cut along 

the long side of the vacuum 

pack bag. Cut several inches 

away from the mattress. 

STEP 4

STEP 4: Remove the vacuum bag. 

STEP 5

STEP 5: Allow the mattress to 

fully decompress before using 

or applying covers and sheets to 

it. Bassett recommends 3 hours 

before use. 

Recycle box and plastic sheeting. Keep these  
instructions for care and warranty information. 

• This product should not remain in the 

compressed, sealed bag for longer than  

3 weeks.

• To watch a video on opening your Jasmine 

mattress, visit bassettfurniture.com/jasmine

• Your Jasmine mattress requires proper 

support. Lay the mattress on a flat platform 

surface, an adjustable bed base, good 

condition box spring/foundation to maintain 

the mattress life span. Air flow is important. Do 

not place a board between your mattress and 

foundation and don’t sleep with your mattress 

directly on the floor for more than two weeks.

B E F O R E  Y O U  B E G I N

RECYCLE & KEEP



OR WATCH OUR VIDEO:

bassettfurniture.com/jasmine
bassettfurniture.com/jasmine

READ ALL
INSTRUCTIONS

BEFORE YOU
BEGIN

Jasmine by Bassett 7 Year Limited Warranty CARE

JASMINE BY BASSETT, the JASMINE BY BASSETT Logo, and the JASMINE and “I” Logo are trademarks of Bassett Furniture Ind., Inc., Bassett, Va.

• For best results, vacuum the top of your 
Jasmine once a month. Just the suction,  
not the beater brush.

• Clean stains first with only warm water on  
a clean, white damp cloth (not dripping wet).

• Remember, the mattress is all foam  
(like a sponge!) and you want to minimize 
the amount of water used.

• Use a mild detergent ONLY if water alone 
doesn’t do the job. Be sure to rinse the 
detergent residue by blotting with clean 
cloth and water.

• Do not stand or jump on your mattress,  
or allow anyone else to do so.

• Rotate your mattress every 3 months.  
Do not flip your mattress.

GOOD NIGHTS. 
GREAT MORNINGS.

HOLD ON!90 NIGHT 
SLEEP TRIAL

Some people adjust to a new mattress faster than others. We want to be sure you have 

the time to get your best night’s sleep every night. So when you buy a mattress from Bassett, 

 we give you 90 nights to sleep on your new mattress and decide if you are satisfied with the comfort level.

DEALER guarantees mattress to the ORIGINAL PURCHASER for 
7 years from date of purchase against structural defects, which are 
caused by the manufacturer with the following limitations:

The “original purchaser,” for the purposes of this Mattress Warranty, 
is the first purchaser of the Jasmine by Bassett mattress for personal 
residential use from Bassett Furniture Industries, Inc. (online) 
or from, as applicable, a Bassett authorized retailer (in-store) 
(“Dealer”). Please retain a copy of your receipt as proof of purchase.
This limited Mattress Warranty extends to Jasmine by Bassett 
mattresses sold by and purchased directly from a Dealer located in 
the continental United States (not including US territories). 
Dealer will either repair or replace said mattress without charge 
except for transportation charges. 
This warranty will apply only if the mattress is in good condition 
and not otherwise damaged, abused, misused, or unsanitary. The 
Dealer also reserves the right to substitute materials of equal quality 
in making the repair or replacement.
All service must be handled through the original Dealer and not 
through the manufacturer. 
This warranty is applicable only in the continental US and any/all 
implied warranties pertaining to this mattress and/or foundation 
shall not exceed the duration of this limited warranty. No other 
warranties are expressed or implied.
Queen, King and Cal King mattress warranties will only apply when 
the mattress is placed on a bed base that is structurally capable of 
supporting the weight of the mattress and user(s). This Mattress 
Warranty does not apply if you use it in a manner incompatible with 
that intended design.
The warrantor is not responsible for any incidental or consequential 
damages resulting from the use of warrantor product.
Day one of the warranty is the original date of purchase from  
the Dealer.
Replacement of one or both pieces of a set does not renew the 
warranty. Only the defective item will be exchanged or replaced.
A manufacturer’s defect is defined as the mattress with a visible 
indentation in excess of 1.5” that is not associated with an improper 
or unsupportive foundation. The mattress cover is warranted for the 
same period as the mattress. The zipper is covered for a period of 1 
year. The cover would be replaced in the event that a seam opens or 
if the zipper breaks. 

The Warranty does not cover the following:

A normal increase in softness of the foam pressure-relieving material 
which does not affect the pressure-relieving qualities of the mattress.
Damage to the mattress cover or zipper that does not occur from 
normal and reasonable use.
Comfort preference.
Physical abuse or damage to the structure and/or cover material, 
including but not limited to, burns, cuts, tears, liquid damage,  
or stains.
Replacement of any non-defective pieces purchased at the same time 
as the defective piece.
 Any mattress (whether JASMNE or not) sold by resellers who are 
not authorized retailers.
 Mattresses sold “as-is”, “preconditioned”, “reconditioned”, 
“used”, “comfort return”, “returned”, “previously owned”, or any 
other similar wording indicating that the mattress is not “new” or of 
“first quality”, or has previously been purchased or used by  
another consumer.
 Mattresses purchased by or used in any business, commercial 
facility, any residential property rented out or leased to third parties, 
hotels, nursing homes or any other non-residential use. 
Starting your claim: If you feel your mattress qualifies under one of 
the conditions covered above, here are your next steps. 

You can also visit the Jasmine by Bassett webpage for additional 
information. www.bassettfurniture.com/jasmine

Your responsibilities:

In the event of a Defect and in order to get the benefit of this limited 
Mattress Warranty, provide Evidence of a Defect (as determined and 
required by the Dealer)and proof of the original date of purchase. 
Any claims must be sent to the address set forth at the end of this 
limited Mattress Warranty.

Dealer will verify Evidence of Defect and make a determination on 
whether it will be repaired or replaced (as applicable). 
 If a repair is made, Dealer will ship your Mattress back to you. 
 If a replacement is required, Dealer will advise on whether your 
current mattress will be disposed of or donated locally. 
Replaced or repaired Mattresses are subject to the same limited 
Mattress Warranty as the original Mattress.  Whether you obtain a 
replaced or repaired Mattress, the warranty term of the replaced or 

repaired Mattress begins from the date of purchase of the  
original Mattress.

Disclaimer & Limitation on Liability

TO THE EXTENT PERMISSIBLE BY APPLICABLE LAW, THE 
MATTRESS IS PROVIDED “AS IS” AND THIS WARRANTY 
AND ANY IMPLIED WARRANTIES ARE YOUR EXCLUSIVE 
WARRANTIES AND REPLACE ALL OTHER WARRANTIES 
OR CONDITIONS, EXPRESS OR IMPLIED. SOME STATES DO 
NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 
WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT 
APPLY TO YOU.
SOME STATES OR OTHER JURISDICTIONS DO NOT ALLOW 
THE EXCLUSION OF IMPLIED WARRANTIES, SO THE ABOVE 
EXCLUSIONS MAY NOT APPLY TO YOU. YOU MAY ALSO HAVE 
OTHER RIGHTS THAT VARY FROM STATE TO STATE AND 
JURISDICTION TO JURISDICTION.
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE 
LAW AND EXCEPT AS SET FORTH IN THIS LIMITED 
MATTRESS WARRANTY, IN NO EVENT WILL BASSETT 
OR ITS SUPPLIERS BE LIABLE FOR PROCUREMENT OF 
SUBSTITUTE PRODUCTS OR OTHER SPECIAL, INCIDENTAL, 
CONSEQUENTIAL OR INDIRECT DAMAGES ARISING OUT OF 
OR RELATED TO THE MATTRESS OR ITS USE BY YOU OR ANY 
THIRD PARTY, WHETHER UNDER THEORY OF CONTRACT, 
TORT (INCLUDING NEGLIGENCE), INDEMNITY, PRODUCT 
LIABILITY OR OTHERWISE. THIS LIMITATION WILL APPLY 
EVEN IF BASSETT HAS BEEN ADVISED OF SUCH DAMAGES 
AND NOTWITHSTANDING THE FAILURE OF ESSENTIAL 
PURPOSE OF ANY LIMITED REMEDY. BASSETT’S TOTAL 
LIABILITY WILL NOT EXCEED THE PURCHASE PRICE PAID 
FOR THE MATTRESS GIVING RISE TO SUCH LIABILITY.
SOME STATES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATIONS AND EXCLUSIONS 
MAY NOT APPLY TO YOU.

Arbitration

In the event a dispute arises between you and Bassett Furniture 
Industries, Inc., arising out of this Limited Mattress Warranty, 
such dispute will be determined and settled by binding arbitration 
between the parties, in accordance with the Commercial Arbitration 
Rules of the American Arbitration Association (“AAA”). More 
information about the AAA is located at www.adr.org, or you can 
call the AAA at 1-800-778-7879.
You must seek arbitration for disputes arising out of this Limited 
Mattress Warranty prior to exercising any rights or seeking any 
remedies created by the Title I of the Magnuson Moss Warranty Act. 
If you choose to pursue any rights and remedies that are not created 
by Title I of the Magnuson Moss Warranty Act, then arbitration is 
not required.
Arbitration will take place in Henry County, Virginia.
The arbitration will not be combined with any other proceeding 
or arbitration against one of the parties. Each party will designate 
one arbitrator and the two designated arbitrators will select a third 
arbitrator, who will serve as the chair of the arbitration panel. 
If the two arbitrators cannot agree on the third arbitrator, then 
the AAA will appoint the third arbitrator. Barring extraordinary 
circumstances, the arbitrators will issue their decision within 
120 days from the date the third arbitrator is selected by the two 
designated arbitrators or appointed by the AAA. The arbitrators 
may extend this time limit for an additional 30 days in the interests 
of justice. All arbitration proceedings will be closed to the public 
and confidential and all related records will be permanently sealed, 
except as necessary to obtain court confirmation of the arbitration 
award. The decision and the arbitrators’ award will be in writing and 
will include a statement setting forth the reasons for the disposition 
of any claim. A dissenting decision will also be set forth in writing. 
The arbitrators’ award will be final and binding on the parties, 
and judgment thereon may be entered in any court of competent 
jurisdiction.
Governing law
 This limited Mattress Warranty will be governed by the laws of 
the Commonwealth of Virginia.

Warrantor
Bassett Furniture Industries, Inc.
P.O. Box 626
Bassett, VA 24055
goodnights@bassettfurniture.com

Need assistance? Visit our website as bassettfurniture.com/jasmine 
or contact us at goodnights@bassettfurniture.com


